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Proactive Care Advanced

HPE Proactive Care Advanced Service is designed to help maximize the benefits of your IT investments,
maintain IT infrastructure stability, achieve business and IT project objectives, reduce operational costs,

and free your IT staff for other core activities.

Save time with real-time device monitoring and analysis

HPE Proactive Care Advanced helps you to:

PfGeT personalized advice

- Work with assigned Account
Support Managers and get
personalized, technical and
operational advice

- Leverage HPE specialist

expertise and skills for close
collaboration

Prevent problems and
reduce risk

- Receive personalized,

proactive reports and best
practice advice

- Accelerate problem

resolution when a system
is down

.’il‘ Capitalize on your IT
investment
- Enhance the usage of
your HPE enterprise
products
- Control and manage

critical IT & improve
functionality

Get connected and get back to business

Achieve up to 77% reduction in downtime, near 100% diagnostic accuracy

- Single point of contact with specialist resources

= 24x7 emergency technical response

For more details. please m
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